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The information contained in the current catalog and in this addendum is certified true and correct in content and policy 

at the time of publication. This addendum becomes an integral part of the current catalog as of its effective date.
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ADMISSIONS 
 

APPLICATION DEADLINES 
Columbia College Hollywood admits qualified applicants on a first-come first-served basis, giving priority to 
students who apply early.  
 
Prospective students who wish to enroll for Fall quarter are encouraged to apply for Early Decision via the 
Common Application© at commonap.org. 
 
Prospective students may apply at any time on the website for the campus on which they wish to enroll: 
 
• Los Angeles campus applications: columbiacollege.edu/admissions. 
• Flashpoint Chicago applications: flashpoint.columbiacollege.edu/apply-online-today 
• Online program applications: columbiacollege.edu/admissions or flashpoint.columbiacollege.edu/apply-

online-today 
 
Prospective students who wish to apply for Columbia College Hollywood or Flashpoint Chicago scholarships 
should apply early to meet specific scholarship application deadlines. Please visit the Scholarships & Grants 
page of the campus website for scholarship application requirements and deadlines. 
 
 
  



 

2019 Catalog Addendum 2  |  Effective July 8, 2019  |  Columbia College Hollywood  |  Los Angeles Campus 2 

ACADEMIC POLICIES 
 

SATISFACTORY ACADEMIC PROGRESS (SAP) 
In accordance with US Department of Education regulations, the college is required to consistently apply 
reasonable standards for evaluating each student's Satisfactory Academic Progress (SAP). Recipients of Title 
IV funds must meet the minimum standards of Satisfactory Academic Progress in order to continue receiving 
federal student aid. 

HOW SAP IS EVALUATED 
The college evaluates all students for Satisfactory Academic Progress (SAP) by three standards: 
• ACADEMIC STANDARD measured by Cumulative Grade Point Average (CGPA) 
• PACE STANDARD measured by Incremental Completion Rate (ICR) 
• TIME FRAME STANDARD measured by Maximum Time Frame (MTF) 

ACADEMIC STANDARD (CGPA) 
Cumulative Grade Point Average (CGPA) is the qualitative standard of Satisfactory Academic Progress (SAP). 
CGPA indicates a student's level of academic achievement in all courses taken during a student’s entire career 
at Columbia College Hollywood. 
 
At the end of each quarter, a student receives a grade and corresponding number of grade points for each 
course attempted and each course successfully completed. Grade points awarded for each course are 
averaged into a quarterly Grade Point Average (GPA). To maintain Satisfactory Academic Progress (SAP), a 
student should aim to complete courses with a grade of C or better. Receiving grades of D or F may put the 
student at risk of failing to meet the minimum CGPA standard of SAP. 
 
If the student fails a course and receives an F grade, 0 grade points are calculated into the student’s quarterly 
GPA, effectively lowering the student's CGPA. When the student repeats and successfully passes the course 
on the second attempt, the passing grade replaces the F, and the grade points for the passing grade are 
calculated into the student’s CGPA. Courses with the following grades are NOT calculated into the student's 
CGPA: Withdrawn (W), Pass/Fail (P/F), Incomplete (INC), and Transfer Credits (TR). 
 
All new students must maintain the following minimum CGPAs in the first academic year of enrollment: 
• 1.00 CGPA at the end of the 1st quarter 
• 1.33 CGPA at the end of the 2nd quarter 
• 1.67 CGPA at the end of the 3rd quarter 
• 2.00 CGPA at the end of the 4th quarter and all quarters thereafter. 

PACE STANDARD (ICR) 
Incremental Completion Rate (ICR) is the quantitative measure of SAP. ICR indicates the pace at which a 
student is progressing through the required credit hours and courses for the degree program. 
 
ICR is the percentage of credit hours a student successfully completes out of all credit hours the student 
attempts: 
• Credit hours attempted 

o The total required credit hours the student has enrolled in or transferred to the college. 
o Includes courses with the following grades: 

§ Withdrawn (W) 
§ Incomplete (INC) 
§ Pass/Fail (P/F) 
§ Transfer Credit (TR) 

• Credit hours completed 
o The total required credit hours the student has completed with a passing grade. 

 
A new student must show a minimum ICR of 33.33% at the end of each of the first five (5) quarters of 
enrollment. A student must show a minimum ICR of 66.67% at the end of the 6th quarter of enrollment and at 
the end of each quarter thereafter. This indicates that the student has successfully completed at least 2/3 of 
the total required credit hours attempted at the end of the student’s first two years of enrollment. 
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Mitigating circumstances that may have negatively impacted the student’s academic progress are: 
• Death of an immediate family member 
• Student illness, including mental health, requiring hospitalization 
• Doctor-documented student illness for a significant period of time 
• Illness of an immediate family member when the student is the primary caretaker 
• Illness of an immediate family member when the student is the primary means of financial support 
• Abusive relationships 
• Divorce proceedings 
• Natural disaster 
• Extreme financial hardship, such as foreclosure or eviction 
• Military deployment 
• Military Permanent Change of Station (PCS) 

 
The Student Affairs Department can provide the student with the complete Academic Dismissal Appeal 
Process Policy including further explanation of allowable mitigating circumstances and acceptable forms of 
supporting documentation. 
 
The Academic Appeals Committee will review the written appeal explaining the mitigating circumstances and 
all supporting documentation. Appealing with a mitigating circumstance listed above does not guarantee 
automatic approval. The Academic Appeals Committee will determine whether the student’s circumstances 
and/or academic status warrant consideration for re-entry. The student will be notified of the committee’s 
decision both verbally and in writing within 30 business days after the date of receipt of the appeal. A decision 
of Denial of Appeal will result in academic dismissal and termination of financial aid eligibility at Columbia 
College Hollywood. The decision of the Academic Appeals Committee is final. 
 
A student whose appeal is successful is immediately eligible for enrollment at the start of the quarter following 
the notice of approval. 

APPEAL FOR RE-ENTRY FOLLOWING ACADEMIC DISMISSAL 
A student whose appeal is denied may submit a written petition to the Academic Appeal Committee for 
permission to submit a new application for admission. The written petition must be submitted via email to 
appeals@columbiacollege.edu. 
 
The petition must explain how, if the student is re-admitted, the mitigating circumstance leading to the 
dismissal has changed to allow the student to demonstrate Satisfactory Academic Progress (SAP) and 
contribute meaningfully to the Columbia College Hollywood community, if admitted. If the appeal is granted, 
the student must wait one (1) year before submitting a new application for admission. Permission to apply 
after one (1) year comes with no guarantee that the student will be accepted for admission. 
 
A student whose appeal is granted and whose new application for admission is approved will be admitted on 
Academic Probation status for one (1) quarter. If the student is eligible for financial aid, the student will be 
able to receive Title IV funds for the Academic Probation quarter. 
 
While on Academic Probation, the student must participate in an Academic Success Plan with concrete goals 
that must be met in order for the student to meet minimum standards of SAP. The student’s academic progress 
will be monitored throughout the Academic Probation quarter to ensure that the student remains on track to 
achieve the academic success goals, including meeting the minimum standards of SAP, within the Academic 
Probation quarter. 
 
At the end of the Academic Probation quarter, a student who successfully meets the minimum standards of 
SAP is returned to Academic Good Standing status and remains eligible for Title IV financial aid with no 
interruption. However, if the student fails to meet the minimum standards of SAP by the end of the Academic 
Probation quarter, the student will be permanently dismissed from the college. This 2nd dismissal is final. The 
student will not be allowed to appeal, reapply, or re-enter. 

LOS ANGELES CAMPUS ATTENDANCE POLICY 
Regular class attendance is mandatory and integral to success at Columbia College Hollywood. Students are 
expected to be present at the start of each class session and remain through the entire class period. A student 
who is absent for a class session is responsible to make up missed coursework. 
  
Students must attend a minimum of 32 hours during a course’s 44 total hours of class time in order to receive 
credit for the course.  
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Attendance tracking procedures and additional class attendance policies are determined by each instructor 
and are included in the course syllabus distributed at the beginning of each term. 
 
There are conditions under which a student will be administratively withdrawn due to non-attendance: 
 
• A student who is not present for the minimum number of hours will be withdrawn from the course. 
• A student who fails to attend the first two class sessions of a course will be withdrawn from the course. 
• A student who is unable to attend all courses for the first week of a term must notify the college in writing 

before the first Friday of the quarter in order to remain enrolled. A student who is absent from all 
registered courses for the entire first week of a term without notice will be administratively withdrawn 
from all courses and dismissed from the college. If applicable, the cost of tuition will be adjusted.  

• At any time, a student who fails to attend all registered courses for a period of 14 consecutive calendar 
days will be withdrawn from all courses and dismissed from the college. 

 
A student who is administratively withdrawn from a course after the Add/Drop deadline will be charged tuition 
and fees for the course. Attendance appeals may be submitted to the instructor for approval at the instructor's 
discretion. 

ONLINE COURSE ATTENDANCE POLICY 
Regular class attendance is mandatory and integral to success at Columbia College Hollywood. In online 
courses, attendance is recorded for each full class session. An online class session is defined as a week of 
coursework, lectures, assignments, and assessments presented via the online platform. Online class session 
attendance for each week is recorded when a student logs on and posts to the course's weekly discussion 
board(s), as instructed, within specified timeframes. 
 
Two (2) weekly discussion board posts required for online attendance must be logged within the following 
timeframes: 
 
• 1st post: Monday through Wednesday at 11:59 pm PST 
• 2nd post: Thursday through Sunday at 11:59 pm PST 

 
Attendance for a weekly class session is recorded after a student logs the 2nd post. Students must post to the 
discussion board(s) as instructed two (2) times each week. A student who posts only once in the week will be 
marked absent for the entire online class session. A student who is marked absent for a class session is 
responsible to contact the instructor and to make up missed coursework, assignments, and assessments. 
 

• A student who is absent from a course for the 3rd time before and up to the 9th week of the term will 
be administratively withdrawn from the course and will receive a grade of Withdrawal (W). 

• A student who is absent from a course for the 3rd time after the 9th week of the term will be 
administratively withdrawn from the course and will receive a grade of Fail (F) since the course 
withdrawal deadline will have passed. 

 
Absences due to illness, hospitalization, bereavement, military service, observance of a religious holiday, or 
court dates and absences due to course schedule adjustments during the Add/Drop period are included in 
the three (3) absence policy. A student who fails to log on to an online course in Week 1 of a term will be 
marked absent for the class session.  
 
A student who is absent from all registered courses (on-ground and online) for the entire first week of a term 
will be administratively withdrawn from all registered courses and dismissed from the college. If applicable, 
the cost of tuition will be adjusted. 

ONLINE ATTENDANCE APPEALS 
A student who is administratively withdrawn from an online course after a 3rd absence may submit a written 
appeal with documentation to appeals@columbiacollege.edu to be reviewed by the Academic Appeals 
Committee on the Los Angeles Main Campus. The written appeal must include supporting documentation and 
must be received within five (5) calendar days following the date of the 3rd absence. No appeals will be 
granted after a 4th absence. 
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FINANCIAL INFORMATION 
 

STUDENT’S RIGHT TO CANCEL 
A newly enrolled student has the right to cancel enrollment in a program of instruction at Columbia College 
Hollywood and receive an enrollment cancellation refund at any time prior to 5:00 p.m. on the seventh (7th) 
calendar day of the student’s first term of attendance.  
 
To cancel an enrollment agreement, a newly enrolled student must submit a written notice of enrollment 
cancellation to the Student Services department in person, by electronic mail, or by standard mail prior to 
5:00 p.m. on the seventh (7th) calendar day of the student’s first term of attendance. The date of enrollment 
cancellation is defined as the date of receipt of the written notice.  
 
If the written notice of enrollment cancellation is sent by mail, properly addressed and with the correct 
postage, enrollment cancellation is effective on the date postmarked. It is the student’s responsibility to make 
sure the enrollment cancellation process is completed in order to qualify for an enrollment cancellation refund. 
After the enrollment cancellation deadline in a student’s first term attendance, no cancellations are allowed. 
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ADMINISTRATION & STAFF 
 

EXECUTIVE COMMITTEE 
William M. Smith 
President & CEO 
 
Richard Crowe 
Chief Financial Officer 
 
Kelly Stack 
Chief Marketing and Communications Officer 
 
Wendi Franczyk 
Senior Vice President, Enrollment Services 
 
Peter Gend 
Interim Dean of Academic Affairs 
 
Kelly Parker 
Vice President, Student Affairs 
 
Amy Rising 
Dean of Academic Affairs, Branch Campus 
 
Rena Wright 
Director, Human Relations 
 

ACADEMIC AFFAIRS 
Peter Gend, MFA 
Interim Dean of Academic Affairs 
Department Chair, Visual Effects 
Department Chair, Graphic Design + Interactive Media 
 
René Bruckner, PhD 
Associate Dean of Liberal Arts 
 
David Martin, MFA 
Department Chair, Cinema 
 
Kevin McCarty, MFA 
Director, Faculty Resources 
 
Brandon Green 
Academic Coordinator 

FULL-TIME FACULTY 
Amen Igbinosun, MFA 
Lead Full-time Faculty, Acting 
 
Milton Santiago, MFA 
Lead Full-time Faculty, Cinematography 
 
Lauren Steffen, MFA 
Lead Full-time Faculty, Cinema Core Curriculum 
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Ben Sztajnkrycer, MFA 
Lead Full-time Faculty, Screenwriting 
 
Samantha Weisberg, MFA 
Lead Full-time Faculty, General Education 

ACADEMIC ADVISING 
David Crawford, MFA 
Academic Advisor 

REGISTRAR 
Tina Olvera 
Registrar 

ONLINE EDUCATION 
Richard Liu 
Director, Online Education 
 
Jessica Renslow 
Instructional Designer 
 

ADMISSIONS AND ENROLLMENT SERVICES 
Wendi Franczyk 
Senior Vice President, Enrollment Services 
 
Carmen Muñoz  
Senior Director, Admissions 
 
Lee Hughes 
Associate Director, Admissions 
 
Ozzie Rodriguez 
Senior Admissions Counselor 
 
Myesha Reynolds 
Admissions Counselor 
 
Greg Rosete 
Admissions Counselor 

 
Sarah Scott 
Admissions Counselor 
 
Christiana Swain 
Admissions Counselor 
 
Cherisse Theriault 
Admissions Counselor 
 
Mylah Tolentino 
Admissions Counselor 

ENROLLMENT SERVICES 
Oshumare Jones 
Enrollment Processor 
 
Leah Suansing 
Enrollment Liaison 
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HIGH SCHOOL PROGRAMS 
Mario Novoa 
Director, High School Programs 

COMMUNITY RELATIONS AND RECRUITMENT 
Brad Statland 
Senior Director, Community Relations 

 
Allie Long 
Associate Director, Community Relations 
 
Josh Campbell 
Senior Recruiter 
 
Harry McDonough 
Recruiter 
 

FINANCE AND ACCOUNTING 
Richard Crowe 
Chief Financial Officer 
 
Jackie Doerr 
Vice President, Finance 
 
Ashley Mendoza 
Accounting Manager 
 
Maria Leon 
Business Office Coordinator 

HOUSING 
Angelica Robinson 
Residential Life Manager 
 

FINANCIAL AID  
Adrian Gonzalez 
Vice President, Financial Aid 
 
Lisette Sanchez 
Senior Financial Aid Coordinator 
 
Brandie Henry 
Financial Aid Coordinator 
 
Phil Serafin 
Financial Aid Coordinator 
 

HUMAN RESOURCES 
Rena Wright 
Director, Human Relations 
 
Latora Green 
Human Resources Manager 
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INSTITUTIONAL EFFECTIVENESS 
Lex Sanderson, MBA, MS 
Vice President, Institutional Effectiveness 
Accreditation Liaison Officer 
 

MARKETING AND COMMUNICATIONS 
Kelly Stack 
Chief Marketing and Communications Officer 
 
Veronica Fuentes 
Director, Marketing 
 
Morgan Searles 
Director, Strategic Communications 
 
Ryan Brockmeier 
Digital Media Artist 
 
Lissette Hall 
Content Writer/Social Media Coordinator 
 
JoHannah "Jo" Winebrenner 
Digital Content Coordinator 
 

OPERATIONS 
Patrick Olmstead 
Vice President, Operations 

EQUIPMENT CENTER 
Chris Whetstone 
Manager, Equipment Center 
 
Joe Siminson 
Assistant Manager, Equipment Center 
 
Darius Frye 
Equipment Center Associate 

FACILITIES 
Johnny Mendoza 
Facilities Manager 
 
Vitale Muzychuk 
Facilities Associate 
 
Clara Hernandez 
Day Porter 

IT & PRODUCTION SERVICES 
Stephen DeLello 
Manager, IT & Production Services 
 
Brian Duncan 
IT Support 
 
Adam Strickland 
IT Support  
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FRONT OFFICE 
Victoria Rivera 
Office Supervisor 

SECURITY 
Vicente Garcia 
Security Officer 
 

STUDENT AFFAIRS 
Kelly Parker 
Vice President, Student Affairs 

STUDENT SERVICES 
Jessica Johnson Mills 
Director of Student Success 
Section 504/ADA Coordinator 
 
Brenda Serrano 
Student Life Coordinator 

CAREER DEVELOPMENT & ALUMNI RELATIONS 
Kelley Lewis 
Senior Director, Career Development & Alumni Relations 
 
Ricky Randle 
Director, Career Development & Alumni Relations 

COUNSELING 
Laura Kaufman, LMFT 
Student Counselor 
 
Jordana Epstein, AMFT 
Counseling Intern 


